Proposed Additional Booking Condition

Forfeiture of Bond Where Police Assistance is
Required

1. Purpose of the Report

To seek the Committee’s consideration to introduce an additional condition within the
booking terms for one-off hires of the Village Centre. The proposed condition relates
to the forfeiture of the hire bond of £150 where Council staff or its contractors
determine that it is necessary to call the Police in connection with an event.

2. Background

The Village Centre is a well-used and valued community facility, and it is important to
recognise that the vast majority of hires take place without incident and are managed
responsibly.

However, a recent incident within the Village Centre car park required Police
involvement. This caused a disturbance to our neighbours who are entitled to enjoy
their homes and surroundings peaceably. When that is disrupted, it is not acceptable
and must be addressed.

While such incidents are rare, they serve as a clear reminder that the Council must

have robust and effective measures in place where behaviour falls below expected

standards. The Council is committed to being a good and respectful neighbour at all
times, and this should never be taken for granted.

This proposal is therefore brought forward as a necessary and proportionate step to
reinforce expectations, protect residential amenity, and ensure that the use of the
Village Centre remains compatible with its residential setting.

3. Proposed Booking Condition

“In the event that Council staff or its authorised contractors determine that it is
necessary to call the Police in relation to any incident connected with a booking at
the Village Centre, including within the building, car park, or surrounding grounds,
the hirer’s bond will be forfeited. This will apply regardless of whether damage has
occurred and irrespective of whether the Police attend. The full bond will be forfeited
and assigned to the Parish Council’s local grants budget, less any costs incurred by
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the Council in repairing damage, undertaking cleaning, or addressing other
associated issues.”

4. Rationale

The Council has a duty to manage the Village Centre in a way that protects both
users of the facility and those living nearby. This proposal establishes a clear and
practical threshold: where a situation escalates to the point that Police assistance is
considered necessary, it has moved beyond acceptable use.

The forfeiture of the bond is a deliberate and proportionate response. It:

« Reinforces that hirers are responsible for the conduct of their event and
guests

e Provides a clear and meaningful consequence where standards are not met
e Acts as a deterrent against behaviour that risks disturbance, disorder, or harm

By directing retained bonds into the Parish Council’s local grants budget, the Council
ensures that where disruption has occurred, there is a constructive and visible
benefit returned to the community. This strengthens the Council’s role as a
considerate neighbour by linking accountability with community value.

5. Advantages

o Clear standard of behaviour — establishes an unambiguous threshold for
unacceptable conduct

o Practical trigger — based on the professional judgement of staff at the point of
escalation

« Deterrent effect — encourages responsible event management

o Protection of residents — demonstrates that residential amenity is actively
safeguarded

« Community benefit — ensures retained funds are used positively within the local
area

6. Disadvantages and Risks

« Perceived subjectivity — the need to call the Police will never be taken lightly
with the condition relying on the professional judgement of Council staff or
contractors in deciding when Police assistance is required

« Potential for dispute — hirers may seek to challenge the forfeiture of the bond;
however, where Council staff or authorised contractors determine that Police
assistance is required, that decision will be final and not open to interpretation or
negotiation

« Impact on bookings — it is unlikely given the amount of the bond, but the
condition may be viewed as restrictive and could deter some potential hirers.
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However, the Council considers the standard of behaviour expected to be
reasonable and appropriate for a community facility in a residential setting.

« Reputational sensitivity — in isolated cases, the application of the condition may
be perceived as strict; however, the Council’s priority is to uphold safety, protect
residents, and ensure that behaviour requiring Police involvement is addressed
firmly and consistently

N

. Mitigation Measures

Maintain written records of incidents and decisions

Ensure consistent application supported by staff and authorised contractor
briefings and oversight

8. Financial and Legal Considerations

The condition must be reasonable, proportionate, and enforceable

The bond level of £150 should remain appropriate

The process for allocating retained bonds will be transparent and auditable
9. Recommendation

The Amenities Committee is asked to:

1. Consider the introduction of the proposed booking condition

2. Agree the wording as set out in Section 3

3. Approve its inclusion within the Village Centre’s booking terms for one-off hires
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